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This is to certify that

MAFATLAL INDUSTRIES LIMITED

5th Floor, Mafatlal House, H.T. Parekh Marg, Backbay Reclmation, Churchgate,
Mumbai - 400020 (Maharashtra), India.

has been assessed by RICL and found to comply with the requirements of

1SO 20000 -1 : 2018

Information Technology Service Management Systems

For the following activities:

Design, Dévelopment and Deployment of IT/ ITES related Solution Including IT Infrastructure,
E-Learning, Performance Analytics and Tracking Solution, Al Enabled LMS,
Data Centre Design and Management, Cloud & Security Services.

This Certificate is Valid from 23/12/2023 Until 22/12/2024 E E
Date of Initial Certification: 23/12/2023 Certificate No.:
Ist Surveillance on or before: 22/11/2024
IInd Surveillance on or before: 22/11/2025 I 23RN12HW
Certification Valid Until: 22/12/2026 E .-r"i
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623, Tower-B, iThum, Plot No. A - 40, Sector - 62, Noida 201 301, India.
VIS www.ricliso.com, info@ricliso.com
. CB-MS-26806 Phone : +91 120 4113893
This certificate can be verified at www.ricliso.com,
www.uafaccreditation.org

is Certificate remains the property of Royal Impact Certification Limited. Must be returned on request or if certificate is

ithdrawn. Validity of this certificate is subject to successful surveillance audits as per dates given above.




